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COVID-19 NURSERY POLICY & PROCEDURE 
 

Please note that advice regarding symptoms and self-isolation may change rapidly.  For the most up-
to-date advice, go to https://www.nhs.uk/conditions/coronavirus-covid-19/’ 
 
It is our policy to encourage and promote good health for all the children, staff and visitors to our 

nursery. To prevent the spread of COVID-19 we will follow guidance from the Public Health Agency on 

infection control. 

 

1. Responsibilities 

 

The footprints@childcare settings this document covers are operated by First Steps Enterprise Limited. 

Responsibility for these settings and their practice is the ultimate responsibility of First Steps Enterprise 

Limited. The company has delegated operational responsibilities to the footprints@childcare settings as 

follows: 

 

footprints@childcare settings are responsible for the safeguarding and care of all children who attend. 

We will support their development as set out in the early year’s foundation stage statutory framework. 

https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2. 

We will work closely with local agencies, services and settings to actively look for signs of harm given the 

greater risk of harm some children may have been exposed to through the Covid-19 outbreak.  

 

footprints@childcare settings are responsible for planning and implementing appropriate protective 

measures to reduce Covid-19 transmission. This also includes the process that should be followed if 

anyone develops Covid-19 symptoms whilst attending or working in our settings. This guidance has been 

developed with advice from Public Health England (PHE) 

 

Guidance states that from 20th July, early years settings will no longer be required to keep children in 

small, consistent groups within settings.  However, footprints@childcare settings will still consider how 

we can minimise mixing within settings, for example, using different ‘rooms’ for different age groups. 

 

footprints@childcare settings will work closely with the local authorities who are responsible for 

coordinating a response to the arrangements, working alongside early years settings to ensure settings 

are able to open and that demand for places and capacity is sufficient for those in priority groups as well 

as meeting local need.  

 

 

 

 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2


 

 

 

1. Infection Prevention and Control 

Keeping children, staff and visitors to our settings safe is our utmost priority. This section of our policy 

sets out the public health advice early years settings must follow to minimise the risks of Covid-19  

transmission. It also includes the process we will follow if anyone develops Covid-19 symptoms whilst 

attending.  

 

▪ Risk Assessment – A full health and safety risk assessment has been carried out for each of our 

footprints@childcare settings. This allows us to identify and assess risks and put in place 

proportionate control measures. The full details of the risk assessment for each of our 

footprints@childcare settings are available upon request.  

 

▪ People who are at increased risk from Covid-19 – Some people with particular characteristics may 

be at comparatively increased risk from Covid-19. 

https://www.gov.uk/government/publications/covid-19-review-of-disparities-in-risks-and-

outcomes. footprints@childcare settings have a legal obligation to protect all staff and children from 

harm and will continue to assess health and safety risks and consider how to meet equalities duties 

in the usual way. If staff or families with possible risk factors are concerned, we encourage them to 

discuss their concerns with management who will explain the measures each setting is putting in 

place to reduce risks. We will try as far as practically possible to accommodate additional measures. 

 

▪ Protective Measures and Procedures – These are the systems of control that footprints@childcare 

settings will take. 

 

Prevention:  

1. Minimise contact with individuals who are unwell by ensuring those who have Covid-19 

symptoms, or who have someone in their household who does, do not attend the setting.  

 

To reduce the risk in our settings we seek to ensure that staff, children or other adults do not come into 

the setting if they have Covid-19 symptoms or have tested positive in the last 7 days and anyone 

developing symptoms during the day are sent home.   

 

If anyone in the setting becomes unwell with a new, continuous cough or a high temperature, or has a 

loss of, or change in, their normal sense of taste or smell (anosmia), they must be sent home and 

advised to follow ‘Stay at home: guidance for households with possible or confirmed Covid-19 infection’, 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance which sets out that 

they must self-isolate for at least 7 days and should arrange to have a test 

https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested to see if they have Covid-19. Other 

members of their household (including any siblings) should self-isolate for 14 days from when the 

symptomatic person first had symptoms.  

 

 

https://www.gov.uk/government/publications/covid-19-review-of-disparities-in-risks-and-outcomes
https://www.gov.uk/government/publications/covid-19-review-of-disparities-in-risks-and-outcomes
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested


 

 

 

If a child is awaiting collection, they should be moved to the designated isolation bay in each setting 

with appropriate adult supervision. This area should if possible, provide ventilation and be at least 2 

meters away from other people. If they need to go to the bathroom while waiting to be collected, they  

should be taken to a separate toilet if possible. The bathroom should be cleaned and disinfected using 

standard cleaning products before being used by anyone else.  

 

Personal protective equipment (PPE) is provided and must be worn by staff caring for the child while 

they wait collection if a distance of 2 meters cannot be maintained (such as for a very young child or a 

child with complex needs). 

 

As is usual practice, in an emergency, call 999 if someone is seriously ill or injured or their life is at risk.  

Anyone with Covid-19 symptoms should not visit the GP, pharmacy, urgent care centre or a hospital.  

 

Any members of staff who have helped someone with symptoms and any children who have been in 

close contact with them do not need to go home to self-isolate. However, they must self-isolate if they 

develop symptoms themselves (in which case, they should arrange a test), or if the symptomatic person 

subsequently tests positive or they have been requested to do so by NHS Test and Trace.  

 

Everyone must wash their hands thoroughly for 20 seconds with soap and running water or use hand 

sanitiser after any contact with someone who is unwell. The area around the person with symptoms 

must be cleaned with normal disinfectant after they have left to reduce the risk of passing the infection 

to other people. https://www.gov.uk/government/publications/covid-19-decontamination-in-non-

healthcare-settings 

 

2. Clean hand thoroughly more often than usual. 

 

Covid-19 is an easy virus to kill when it is on the skin.  This can be done with soap and running water or 

hand sanitiser. 

 

footprints@childcare settings will ensure that children and staff clean their hands regularly, including 

when they arrive at the setting, when they return from breaks, when they change rooms and before and 

after eating.  

 

We endeavour to build these routines into our setting culture and help ensure younger children and 

those with complex needs understand the need to follow them. 

 

3. Ensure good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach. 

 

The ‘catch it, bin it, kill it’ approach is very important and footprints@childcare settings will ensure they 

have enough tissues and bins available in the setting to implement it.  All bins should be lined and sealed  

 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings


 

 

 

and emptied daily.  As with hand washing, younger children will be supported to get it right and it is built 

into setting routines.  

 

4. Introduce enhanced cleaning, including cleaning frequently touched surfaces often using standard 

products. 

 

In addition to the standard daily cleaning, setting staff will maintain a timetable of cleaning 

throughout the session of main contact areas such as door handles, taps, toilets, sinks and regularly 

used toys and resources. 

 

5. Minimise contact between groups where possible. 

 
Government guidance states that from the 20th July, early years settings will not be required to 

arrange children and staff in small, consistent groups.  This is based on the fact that overall risk to 

children from Covid-19 is low.  

 

footprints@childcare will continue to consider how we can minimise mixing within our settings and 

where possible, use different rooms/spaces for different age groups. Older children will be 

encouraged to follow social distancing of 1 meter +. 

 

6. Where necessary, wear appropriate personal protective equipment (PPE). 

 

The majority of staff will not wear (PPE) beyond what they would normally need for their work, e.g. 

changing nappies, cleaning.  PPE is provided in all our footprints@childcare settings and is only 

needed in a very small number of cases, including: 

 

• Where a child becomes ill with Covid-19 symptoms while in the setting, and only then if a 

distance of 2 metres cannot be maintained. 

• Where a child has complex needs and physical support is needed. 

 

Response to any infection: 

 

7. Engage with the NHS Test and Trace process. 

 

footprints@childcare settings have knowledge of the NHS Test and Trace process and information 

supplied on how to contact their local Public Health England health protection team.  

 

All staff and parent/carers are required to be ready and willing to: 

• Book a test https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested, if they are 

displaying symptoms. Staff and children must not come into the setting if they have symptoms 

and must be sent home to self-isolate if they develop them in the setting. All children can be  

https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested


 

 

 

• tested, including children under 5, but children under 11 will need to be helped by their parents 

if using a home testing kit.  

• Provide details of anyone they have been in close contact with if they were to test positive for 

Covid-19 or asked by NHS Test and Trace.  

• Self-isolate https://www.gov.uk/government/publications/covid-19-stay-at-home-

guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection if 

they have been in close contact with someone who tests positive for Covid-19 symptoms or 

someone who test positive for Covid-19. 

• Staff and parent/carers should inform their setting immediately of the results of the test. 

• If someone tests negative, and they feel well and no longer have symptoms similar to Covid-19, 

they can stop self-isolating. 

• If someone tests positive, they should follow ‘stay at home: guidance for households with 

possible or confirmed Covid-19 infection’ https://www.gov.uk/government/publications/covid-

19-stay-at-home-guidance and must continue to self-isolate for at least 7 days from the onset of 

their symptoms and then return to the setting only if they do not have symptoms other than a 

cough or loss of sense of smell or taste. This is because a cough or anosmia can last for several 

weeks once the infection has gone.  The 7-day period starts from the days when they first 

became ill. If they still have a high temperature, they should keep self-isolating until their 

temperature returns to normal. Other members of the household should continue self-isolating 

for the full 14 days. 

 

8. Manage confirmed cases of Covid-19 amongst the setting community. 

 

footprints@childcare settings will take swift action if we become aware that someone who has 

attended has tested positive for Covid-19 and will immediately contact the local health protection 

team on: 

  

Cheshire and Merseyside Health Protection Team 

Monday to Friday – 9am to 5pm 

0344 225 0562 

Out of hours 

0151 434 4819 

 

The local health protection team (HPT) will work closely with our settings to carry out a rapid risk 

assessment to confirm who has been in close contact with the person during the period that they 

were infectious, and ensure they are asked to self-isolate.  The HPT will provide us with definitive 

advice on the actions we need to take including who must be sent home. 

 

 

 

 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance


 

 

 

footprints@childcare settings will keep a record of: 

• Children and staff in specific groups/rooms. 

• Close contact that takes place between children and staff in different groups/rooms. 

 

footprints@childcare settings will communicate to all staff and parents on the advice of the HPT. 

 

footprints@childcare settings will not share the names or details of people with Covid-19 unless 

essential to protect others. 

 

9. Contain any outbreak by following local protection team advice. 

 

If two or more confirmed cases within 14 days, or an overall rise in sickness absence where Covid-19 

is suspected, we may have an outbreak. If this occurs, we will contact our local health protection 

team (HPT) who will be able to advise us if additional action is required.  

 

▪ Visitors and non-staff members – Where possible, footprints@childcare settings will avoid visitors 

or non-staff members entering the premises, this is including parent/carers. 

 

In instances where we need to use other professional agencies such as social workers, speech and 

language therapists or SEND inclusion officers, setting staff will assess whether the professional 

needs to attend in person or can do so virtually. If they need to attend in person, they should closely 

follow our protective measures in the setting, and the number of attendances will be kept to a 

minimum.  Social distancing will be maintained. 

 

Other visitors to the setting such as contractors will where possible take place outside operational 

hours. Where there is no alternative but to visit during operational hours, guidance on social 

distancing and hygiene will be explained and staff will ensure that the contractors washes his/her 

hands and signs in to the setting to maintain records of who has been in contact with children. At no 

times, will a contractor be left unsupervised.  

 

2. Attendance 

 

All children who normally access childcare are strongly encouraged to attend so that they can gain the 

educational and wellbeing benefits of early education. Previous advice on shielding is paused on 1st 

August 2020. https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-

extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-

vulnerable-persons-from-covid-19 

 

footprints@chidcare settings are mindful that many parents may be anxious about sending their child 

into the setting. Clear communications with parent/carers regarding the measures being taken to ensure  

 

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19


 

 

 

the safety of their children will be necessary, including the role they play, as parents, in the safe 

operating measures that are in place.  

 

Updated guidance will be shared with parent/carers via our website www.firststepsenterprise.co.uk and 

also our Facebook, Twitter and Linked In pages.  

 

footprints@childcare nursery settings welcome children from other nursery settings which are closed. 

Important information provided by the parents will need to be obtained prior to admittance including 

emergency contact details, dietary requirements and medical needs to safeguard the health, safety and 

welfare of the child. Where possible, we will seek information from the nursery provider on the child’s 

learning and development needs, although, we recognise this will not always be possible. 

 

If one of our footprints@childcare settings needed to close, we would work closely with the local 

authority to identify alternative provision for our children.  

 

In the case of vulnerable children, we would notify the local authority (and social worker, where 

relevant) that these vulnerable children need alternative provision. In this instance, we will work closely 

with local authority and families to support this.   

 

3. Further considerations 

 

▪ Staff travel to work – Staff who travel to and from work on public transport are required by law to 

wear a face covering and should follow social distancing advice on keeping 1 meter + away from 

other passengers.  

 

▪ Staff shortages – Our priority is to keep staffing as consistent as possible. However, in circumstances 

where we experience staff shortages, we will take the following steps: 

1. Flex up existing staff from the effected setting. 

2. Pool staff from our other footprints@childcare settings. 

3. Pool staff from First Steps agency staff. 

4. Employ temporary staff with a DBS from other educational settings including registered 

childminders. 

5. Use an alternative employment agency. 

6. Limiting children accessing to vulnerable groups, key worker children and 3 year olds only.  

 

▪ Taking children to outdoor public spaces - footprints@childcare settings will maximise the use of 

private outdoor space. footprints@childcare nursery settings may take small groups of children to 

outdoor public spaces, for example parks, provided that a risk assessment demonstrates that they 

can always stay 2 meters away from other people.  This should be restricted to small groups and 

follow government guidelines. 

 

http://www.firststepsenterprise.co.uk/


 

 

 

 https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-

do/coronavirus-outbreak-faqs-what-you-can-and-cant-do#gatherings-public-spaces-and-outdoor-

activities 

 

▪ Informing Ofsted - Should any of our settings have a confirmed case of Covid-19 (either child or staff 

member), and if the setting is advised to close as a result, footprints@childcare settings will inform 

Ofsted as soon as possible but no later than 14 days by following the usual channels. 

 

▪ Shared Premises – footprints@childcare settings who operate on shared premises will carry out a 

full and detailed risk assessment. Where risks are identified, we will work collaboratively with the 

other provider to share and agree on best practice to following all guidance and measures set out in 

this document.  

 
▪ Wrap around care – footprints@hattonhill nursery provide wrap around childcare for children 

under the age of 5 for children who attend Hatton Hill Primary School nursery. We will continue to 

implement the guidance contained in this policy. 

 
footprints@kingskids after school club provides an after-school club for children attending Kings 

Meadow Primary School for children of mixed ages between 3 and 11 years. We will have regard to 

measures outlined in https://www.gov.uk/government/publications/protective-measures-for-

holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-

covid-19-outbreak/protective-measures-for-out-of-school-settings-during-the-coronavirus-covid-19-

outbreak. As the setting is mixed aged below and above 5 years, we will keep all children 

irrespective of age, in a small, consistent group of no more than 15 with two staff members.  
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